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BULETINI STATISTIKOR JANAR - DHJETOR 2009
Statistics January - December 2009

E drejta e Autorit

Materiali né kété publikim éshté pronési e AMF. Ju mund ta shkarkoni, printoni apo riprodhoni kété material né njé
formé té patjetérsuar, pér géllime personale jo komerciale ose brenda organizatés tuaj, duke cituar Autoritetin e
Mbikéqgyrjes Financiare (AMF). Té gjitha té drejtat jané té rezervuara.

Kérkesa pér pérdorim té métejshém té informacionit né kété publikim duhet té drejtohen prané Drejtorisé sé
Kérkimeve dhe Statistikés.

Disclaimer

Ndérkohé gé AMF pérpiget té sigurojé cilésiné e kétij publikimi, AMF nuk mban pérgjegjési pér saktésing, apo valutén
e pérdorur né materialin e pérfshiré né kété publikim, si dhe nuk mbart detyrim ligjor pér ndonjé humbje apo dém té
mundshém si pasojé e pérdorimit apo referimit né kété publikim.

Shénime
Né fund té kétij publikimi do té gjeni shénime sqaruese mbi burimin e té dhénave.

Informacion i métejshém
Pér mé shumé informacion né lidhje me statistikat né kété publikim:

e-mail amf@amf.gov.al
adresa Drejtoria e Kérkimeve dhe Statistikés, Autoriteti i Mbikéqgyrjes Financiare

Rruga Perlat Rrexhepi, Pall.10 kate, Tirané

Copyright

The material in this publication is copyright. You may download, display, print or reproduce material in this
publication in unaltered form for your personal, non-commercial use or within your organisation, with proper
attribution given to the Albanian Financial Supervisory Authority (AFSA). All rights are reserved.

Requests for other uses of the information in this publication should be directed to AFSA Research and Statistics
Directorate.
Disclaimer

While AFSA endeavours to ensure the quality of this Publication, AFSA does not accept any responsibility for the
accuracy, completeness or currency of the material included in this Publication, and will not be liable for any loss or
damage arising out of any use of, or reliance on, this Publication.

Explanatory notes
A set of explanatory notes on the source of data is provided at the end of the publication.

Enquiries
For more information about the statistics in this publication:

e-mail amf@amf.gov.al
orwrite to  prejtoria e Kérkimeve dhe Statistikés, Autoriteti i Mbikégyrjes Financiare

Rruga Perlat Rrexhepi, Pall.10 kate, Tirané

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Té pérgjithshme

Zhvillime kryesore

* Gjaté Vitit 2009 tregu i sigurimeve ka njé rritje né masén 11.28 %. Volumi i primeve té shkruara bruto éshté
rritur me 788,718 mijé leké dhe kap shifrén 7,878,259 mijé leké.

 Numri i kontratave éshté rritur me 63,332.

* Volumi i primeve té shkruara bruto né veprimtariné e Jo-Jetés kap shifrén 7,154,611 mijé leké dhe shénon njé
rritje né masén 8.87 % krahasuar me vitin 2008.

* Numri i kontratave né sigurimin e Jo-Jetés kapi shifrén 689,490 duke shénuar njé rritje né masén 8.76 %
krahasuar me vitin 2008.

« Volumi i primeve té shkruara bruto né veprimtariné e Jetés kap shifrén 723,648 mijé leké dhe shénon njé rritje
né masén 39.79 % krahasuar me vitin 2008.

* Numri i kontratave né sigurimin e Jetés kapi shifrén 66,176 duke shénuar njé rritje né masén 13.33 % krahasuar
me vitin 2008.

* (jithsej jané paguar 1,728,630 mijé leké déme ose 11.55 % mé shumé se né Vitin 2008.

 Numri i démeve té paguara éshté rritur me 2,605 dhe kap shifrén 12,650 nga té cilat 12,573 déme jané paguar
nga shogérité e sigurimit té Jo-Jetés dhe vetém 77 nga shogérité e Jetés.

AMF - Departamenti i Kérkim, T dhe Statistikés
FSA - Research, IT and Statistics Department
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Highlights

Main features

« The insurance market experienced an increase by 11.28 % for Year 2009. Gross insurance premiums
amount to 7,878,259 thousand leks, which is 788,718 thousand Leks more than in Year 2008.

* The number of insurance policies is increased by 63,332.

* Gross insurance premiums in Non-Life insurance business reached the value of 7,154,611 thousand
leks, which means a 8.87 % increase compared with the same period of the previous year.

* The number of Non-Life insurance policies is 689,490 which is 8.76 % higher than one year ago.

* Gross insurance premiums in Life insurance business reached the value of 723,648 thousand leks, which
means a 39.79 % increase compared with the same period of the previous year.

* The number of Life insurance policies is 66,176 which is 13.33 % higher than one year ago.
* The overall amount of gross paid claims for the Year 2009 is 1,728,630 thousand leks, or 11.55 % more
than one year ago.

* There is an increase in the number of claims by 2,605 which reached the number of 12,650 for the
analyzed period 12,573 is the number of claims paid by Non-Life insurers and only 77 by Life insurers.

AMF - Departamenti i Kérkim, T dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto dhe Démet e Paguara
Gross Written Premiums and Paid Claims

Ndryshimi Pjesa ndaj Totalit
Grupimi sipas Llojit Vlera (né mijé leké) (né %) (né %)
Aggregation type Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009
Primi i Shkruar Bruto / Gross Written Premiums
Aktiviteti i Jetés / Life Insurance 517,652 723,648 39.79 7.30 9.19
Aktiviteti i Jo- Jetés / Non Life Insurance 6,571,889 7,154,611 8.87 92.70 90.81
TOTAL 7,089,541 7,878,259 11.13 100.00 100.00

Déme té Paguara Bruto / Gross Paid Claims

Aktiviteti i Jetés / Life Insurance 44,869 79,089 76.26 2.90 4.58
Aktiviteti i Jo- Jetés / Non Life Insurance 1,504,816 1,649,541 9.62 97.10 95.42
TOTAL 1,549,685 1,728,630 11.55 100.00 100.00

Numri i Kontratave té Lidhura dhe Démeve té Paguara
Number of Policies and Paid Claims

Ndryshimi Pjesa ndaj Totalit
Grupimi sipas Llojit Nr. i kontratave (né %) (né %)
Aggregation type No. of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009
Aktiviteti i Jetés / Life Insurance 58,392 66,176 13.33 8.43 8.76
Aktiviteti i Jo- Jetés / Non Life Insurance 633,942 689,490 8.76 91.57 91.24
TOTAL 692,334 755,666 9.15 100.00 100.00
Numri i Démeve té Paguara / Number of Paid Claims
Aktiviteti i Jetés / Life Insurance 85 77 (9.41) 0.85 0.61
Aktiviteti i Jo- Jetés / Non Life Insurance 9,960 12,573 26.23 99.15 99.39
TOTAL 10,045 12,650 25.93 100.00 100.00
Primet e Shkruara Bruto / Gross Written Premiums Démet e Paguara / Paid Claims
8,000,000 1,750,000
1,700,000
7,500,000 - 1,650,000
7,000,000 | 1,600,000
1,550,000
6,500,000 | 1,500,000
6,000,000 | 1,450,000
1,400,000
5,500,000 - 1,350,000 -

2008 2009
D Aktiviteti i Jetés / Life Insurance

2008 2009
D Aktiviteti i Jetés / Life Insurance

B Aktiviteti i Jo- Jetés / Non Life Insurance

B Aktiviteti i Jo- Jetés / Non Life Insurance

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jetés
Gross Written Premiums in Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé lekg) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009

Primi i Shkruar Bruto / Gross Written Premiums

Sigurim Jete / Life insurance
Jeté - VVdekje / Life - death - - - - -

Jeté Debitori / Debtor's life 379,857 469,680 23.65 73.38 64.90
Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 80,613 100,231 24.34 15.57 13.85
Jeté e kombinuar / Combined Life 9,794 35,881 266.36 1.89 4.96
Jeta dhe shéndeti né udhétim

Life and health in travel 26,622 25,902 (2.70) 5.14 3.58
Nxénési e studenti / Pupil and Student's Life 5,369 2,522 (53.02) 1.04 0.35

Administrimi i fondeve kolektive
Collective funds - - - -
Jeta me Flexi-plan / Flexi-plan 3,691 841 (77.21) 0.71 0.12

Jeta me kursim / Life with savings 9,904 87,557 784.08 191 12.10
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents 32 - (100.00) 0.01 0.00
Jeta me studentin / Student's life 1,771 1,035 (41.55) 0.34 0.14

Sigurim gé lidhen me fonde investimi
Premiums Unit / index linked Insurance
Contract -

TOTAL 517,652 723,648 39.79  100.00  100.00

Struktura e tregut - Jeta - PSHB / Market structure - Life insurance - GWP

2008 2009
Jeta né Grup
Jeta né Grup Jeta dhe 13.85% Jeta dhe
15.57% r shéndeti né : / shéndeti né
| © udhétim | udhétim
: | 5.14% Jeta me : /  358%
) : ! kursim | .
T & tjera I : 12.10% .
5.90% . : :

\

T |

L Jete e I Jeté Debitori
Jeté Debif Kombinuar 1 64.90%
73.38% 4.96% T étjera

0.61%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Démet e Paguara né Sigurimin e Jetés
Paid Claims in Life Insurance

Ndryshimi Pjesa ndaj Totalit
Klasa Lloji i sigurimit Vlera (né mijé leké) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 "09/°08 -1 2008 2009

Déme té paguara Bruto / Gross Paid Claims
Sigurim Jeté / Life insurance

Jeté - VVdekje / Life - death - - - - -
Jeté Debitori / Debtor's life 39,783 74,987 88.49 88.66 94.81

Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 1,254 1,516 20.90 2.79 1.92
Jeté e kombinuar / Combined Life 2,160 1,118 (48.25) 4.81 1.41
Jeta dhe shéndeti né udhétim

Life and health in travel 1,210 461 (61.87) 2.70 0.58
Nxénési e studenti / Pupil and Student's Life 3 - (100.00) 0.01 0.00

Administrimi i fondeve kolektive

Collective funds - -
Jeta me Flexi-plan / Flexi-plan - 1,006 - - 1.27
Jeta me kursim / Life with savings - - - - -
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents - - -
Jeta me studentin / Student's life 459 - (100.00) 1.02 -
Sigurim gé lidhen me fonde investimi

Premiums Unit / index linked Insurance

Contract

TOTAL 44,869 79,089 76.26 100.00  100.00

Démet e paguara - Jeta/ Paid claims - Life insurance

2008 2009
Té tjera
} 6.52% Té tjera
etee : 5.19%
Kombinuar - | .
4.81% \ . |
\ \
N Jeté Debitori \
88.66% L Jete
Debitori
94.81%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Numri i Kontratave dhe Démeve té Paguara - Jeta
Number of Policies and Paid Claims - Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Nr i kontratave (né %) (né %)
Type of insurance Nr of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009

Numri i kontratave / Number of policies (in items)
Sigurim Jete / Life insurance

Jeté - VVdekje / Life - death - - - - -
Jeté Debitori / Debtor's life 25,666 34,384 33.97 43.95 51.96

Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 3,427 6,138 79.11 5.87 9.28
Jeté e kombinuar / Combined Life 859 2,678 211.76 1.47 4.05
Jeta dhe shéndeti né udhétim

Life and health in travel 20,158 17,822 (11.59) 34.52 26.93
Nxénési e studenti / Pupil and Student's Life 7,038 3,666 (47.92) 12.05 5.54

Administrimi i fondeve kolektive
Collective funds - - - - R

Jeta me Flexi-plan / Flexi-plan 406 45 (88.92) 0.70 0.07
Jeta me kursim / Life with savings 365 1,194 227.12 0.63 1.80
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents 64 - (100.00) 0.11 -
Jeta me studentin / Student's life 409 249 (39.12) 0.70 0.38

Sigurim gé lidhen me fonde investimi
Premiums Unit/ index linked Insurance
Contract

TOTAL 58,392 66,176 13.33  100.00  100.00

Numri i démeve té paguara / Number of Paid Claims (in items)
Sigurim Jeté / Life insurance

Jeté - VVdekje / Life - death - - - - -

Jeté Debitori / Debtor's life 25 32 28.00 29.41 41.56
Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 19 12 (36.84) 22.35 15.58
Jeté e kombinuar / Combined Life 4 10 150.00 4.71 12.99
Jeta dhe shéndeti né udhétim

Life and health in travel 35 21 (40.00) 41.18 27.27
Nxénési e studenti / Pupil and Student's Life 1 - (100.00) 1.18 -

Administrimi i fondeve kolektive
Collective funds - - - - -
Jeta me Flexi-plan / Flexi-plan - 2 - - 2.60
Jeta me kursim / Life with savings - - - - -
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents - - - - -
Jeta me studentin / Student's life 1 - (100.00) 1.18 -
Sigurim gé lidhen me fonde investimi

Premiums Unit / index linked Insurance

Contract - -

TOTAL 85 7 (9.41) 100  100.00

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jo-Jetés
Gross Written Premiums in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé lekg) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009

Primi i Shkruar Bruto/ Gross Written Premiums

1 Sigurimi i aksidenteve
Accidents insurance 65,551 92,145 40.57 1.00 1.29

2 Sigurimi i sémundjeve
Sickness insurance 247,651 282,824 14.20 3.77 3.95

3 Sigurimi mjeteve tokésore
.....Cascoinsurance of land vehicles 495906 580472 1705 755 811

4 Sigurimi i mjeteve lévizése
Casco insurance of railway rolling stock - - - - -

5 Sigurimi i avionéve
Casco insurance of aircraft 3,313 3,690 11.39 0.05 0.05
B
6 Insurance of vessels in see and inland

............. navigation . oo........10782 312  (97.10) 016 0.0
7 Sigurimi mallra né transport

_....Goods- in- transit insurance 33547 . 42600 . 2699 .. 051 ... 0.60
8 Sigurimi nga zjarri dhe forcat e natyrés

............. Insurance against fire and natural forces 643128 703172 934 979 983
9 Sigurimi démtime té tjera né proné Insurance

..........2gainst other damage and loss property 59,148 111,964 8929 ... 090 .. 156
10 Pérgjegjési motorrike ndaj paléve té treta

Motor third party liability 3,983,025 4,188,804 5.17

1 Sigurimi i pérgjegjésive civile té avionéve

L Areraftliability 49170 203246 31335 075 ...284
12 Sigurimi i pérgjegjésive civile té anijeve
Liability for ships 19,853 17,277 (12.97) 0.30 0.24

13 Sigurimi i pergjegjesive civile te pergjithshme

.......General liability insurance . 752030 625462  (1683) 1144 874
14 Sigurimi i kreditit
Lo Greditinsurance e e e e
15 Sigurimi i garancive
Suretyship 177,763 230,583 29.71 2.70 3.22
« Prime nga veprimtaria e risigurimit
Reinsurance accepted 31,022 72,059 132.28 0.47 1.01
TOTAL 6,571,889 7,154,611 8.87 100.00  100.00

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Démet e Paguara né Sigurimin e Jo-Jetés
Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé lekg) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009

Déme té paguara Bruto / Gross Paid Claims

Sigurimi i aksidenteve

... Accidentsinsurance 12858 .. 13357 ...387 .08 | 081
) Sigurimi i sémundjeve

.............. Sicknessinsurance ... A7S17 44759 155852 116 271
3 Sigurimi mjeteve tokésore

.............. Casco insurance of land vehicles 297,643 434585 4601 1978 26.35
4 Sigurimi i mjeteve lévizése

.............. Casco insurance of railway rolling stock T e e
5 Sigurimi i avionéve

Casco insurance of aircraft - - - - -

Sigurimi i anijeve
6 Insurance of vessels in see and inland

.............. DO G O e e e e e
7 Sigurimi mallra né transport
.............. Goods- in- transitinsurance 230 2569 101761 002 016
g Sigurimi nga zjarri dhe forcat e natyrés
Insurance against fire and natural forces 215,627 73,037 (66.13) 14.33 4.43

9  Sigurimi démtime té tjera né proné Insurance

.............. against other damage and loss property 2100 17466 73158 014 106
10 Pérgjegjési motorrike ndaj paléve té treta
Motor third party liability 918,216 1,052,660 14.64

11 Sigurimi i pérgjegjésive civile té avionéve

e Aireraftliability S ] S S -
12 Sigurimi i pérgjegjésive civile t& anijeve
Liability for ships - - - - -

13 Sigurimi i pergjegjesive civile te pergjithshme

.............. General liability insurance ...3948 8839 12387 026 054
14 Sigurimi i kreditit
Credit insurance - - - - -

15 Sigurimi i garancive

Suretyship 36676 .. 1827 (9502) 244 | 011

« Prime nga veprimtaria e risigurimit
Reinsurance accepted ) 442 ) ) 003
TOTAL 1,504,816 1,649,541 9.62 100.00  100.00

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jo-Jetés
Gross Written Premiums in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Lloji i sigurimit Vlera (né mijé leke) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)

Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009
Aksidente dhe sémundje ( klasa 1 dhe 2) 313,202 374,969 19.72 4.77 5.24
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 3,983,025 4,188,804 5.17 60.61 58.55
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 495,906 580,472 17.05 7.55 8.11
Motor, other classes (class 3)
Maring, aviacion dhe transport (klasa 4,5,6 dhe 7) 47,641 46,603 (2.18) 0.72 0.65
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 702,276 815,135 16.07 10.69 11.39
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 821,053 845,986 3.04 12.49 11.82
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 177,763 230,583 29.71 2.70 3.22

Credit and suretyship (classes 14 and 15)

Prime nga veprimtaria e risigurimit

Reinsurance 31,022 72,059 132.28 0.47 1.01
TOTAL 6,571,889 7,154,611 8.87  100.00  100.00

Primet e shkruara sipas grupeve kryesore / Market structure GWP - Main groups

2008 2009
Ziarri dhe Zjarri dhe
démtime té
o Tétjera demtime té Tétjera tjerané proné -
| 3.90% tjerané proné o 1.66% 11.39% Kredltlc!he
Sigurimi i | 10.69% Aksident Sigurimi i [ | garancia
pérgjegjesive . 7 dhe ;L'e'enndzti pérgjegjesive : ! 3.22%
civile l N AT7% C'V'IZ’ [ | | Aksidente dhe
12.49% / ' ne% : Shéndeti
! 5.24%

= Motorrik :
68.15% \
“+ Motorrik
66.66%
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Statistics January - December 2009

Démet e Paguara né Sigurimin e Jo-Jetés
Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Lloji i sigurimit Vlera (né mijé leké) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 °09/°08 -1 2008 2009
Déme té paguara Bruto / Gross Paid Claims

Aksidente dhe sémundje ( klasa 1 dhe 2) 30,375 58,116 91.33 2.02 3.52
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 918,216 1,052,660 14.64 61.02 63.82
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 297,643 434,585 46.01 19.78 26.35
Motor, other classes (class 3)
Maring, aviacion dhe transport (klasa 4,5,6 dhe 7) 230 2,569 1017.61 0.02 0.16
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né prongé (klasa 8 dhe 9) 217,727 90,503 (58.43) 14.47 5.49
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 3,948 8,839 123.87 0.26 0.54
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 36,676 1,826 (95.02) 244 0.11

Credit and suretyship (classes 14 and 15)
Déme nga veprimtaria e risigurimit

Reinsurance - 442 - - 0.03
TOTAL 1,504,816 1,649,541 9.62 100.00 100.00
Démet e paguara sipas grupeve kryesore / Paid claims - Main groups
2008 2009
damime , 2 e
tjera né proné P emuime te fera . Aksidente dhe
-I;;é 7%(-3 /ra - 1|4'47% 1:8%%2;3 n \ n%.ggf)’/:e - / Sg%';‘izti

\‘

"= Motorrik
80.80%

- Motorrik
90.16%
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Statistics January - December 2009

Numri i Kontratave dhe Démeve té Paguara né Sigurimin e Jo-Jetés
Number of Policies and Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit
Lloji i sigurimit Nr i kontratave (né %) (né %)
Type of insurance Nr of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor / January - December 2008 2009 "09/°08 -1 2008 2009
Aksidente dhe sémundje ( klasa 1 dhe 2) 200,053 215,656 7.80 31.56 31.28
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 363,363 394,888 8.68 57.32 57.27
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 10,935 12,860 17.60 1.72 1.87
Motor, other classes (class 3)
Mariné, aviacion dhe transport (klasa 4,5,6 dhe 7) 1,460 1,631 11.71 0.23 0.24
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 24,150 26,340 9.07 3.81 3.82
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 1,021 1,042 2.06 0.16 0.15
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 32,960 37,073 12.48 5.20 5.38
Credit and suretyship (classes 14 and 15)
TOTAL 633,942 689,490 8.76 100.00  100.00

Nr i Démeve té paguara / Number of Paid Claims

Aksidente dhe sémundje ( klasa 1 dhe 2) 228 1,104 384.21 2.29 8.78
Accidents and sickenss (classes 1 and 2)

Pérgjegjési ndaj paleve te treta (klasa 10) 6,319 7,019 11.08 63.44 55.83
Motor third party liability (class 10)

Motorrike, klasat e tjera (klasa 3) 3,281 4,365 33.04 32.94 34.72
Motor, other classes (class 3)

Mariné, aviacion dhe transport (klasa 4,5,6 dhe 7) 8 7 (12.50) 0.08 0.06
Marine, aviation and transport (classes 4,5,6 and 7)

Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 102 57 (44.12) 1.02 0.45
Fire and other damage to property (classes 8 and 9)

Pérgjegjési civile (klasa 11,12 dhe 13) 2 4 100.00 0.02 0.03
Third party liability (classes 11,12 and 13)

Krediti dhe garancia (klasa 14 dhe 15) 20 12 (40.00) 0.20 0.10
Credit and suretyship (classes 14 and 15)

Risigurimi

Reinsurance - 5 - - 0.04
TOTAL 9,960 12,573 26.23 100.00  100.00
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Statistics January - December 2009

Primet e Shkruara Bruto dhe Démet e Paguara nga Shogérité e Sigurimit té Jetés
Gross Written Premiums and Paid Claims by Life Insurance Companies

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé lekg) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009

Primi i Shkruar Bruto / Gross Written Premiums

Sigal Life 208,843 396,233 89.73 40.34 54.75
Sicred 145,240 180,612 24.35 28.06 24.96
Insig 163,570 146,803 (10.25) 31.60 20.29
TOTAL 517,652 723,648 39.79  100.00 100.00

Ndryshimi i vlerés

Shoggéria e sigurimit NR  Viera (né mijé leké) NR Vlera (né mijé lek) (né %) Pjesa ndaj Totalit ( né %)
Change in value (in

Insurance company Number  Value (in thous.leks) Number Value (in thous.leks) %) Share in total value (in %)

Periudha Janar - Dhjetor /

January - December 2008 2009 *09/°08 -1 2008 2009

Déme té paguara Bruto dhe Numri i Démeve / Gross Claims Paid and Number of Claims Paid

Sigal Life 16 23,173 19 43,854 89.25 51.65 55.45
Sicred 42 9,166 40 20,913 128.15 20.43 26.44
Insig 27 12,530 18 14,322 14.30 27.93 18.11
TOTAL 85 44,869 77 79,089 76.26  100.00 100.00
Ndarja e tregut - Sigurimi i Jetés / Market share - Life insurance

2008 2009

Sigal Life 3|1n;:3% e 2(I)nzs:‘)g?%

40.34%
! | |

\.

|
Sigal Life
54.75%

*- Sicred
.. 24.96%
. _Sicred
28.06%

Démet e paguara sipas shogérive té Jetés / Paid claims - Life insurance companies

2008 2009

. Insig
Insig 18.11%
1

27.93%

1
Sigal Life
51.65%
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Statistics January - December 2009

Primet e Shkruara Bruto nga Shogérité e Sigurimit té Jo-Jetés
Gross Written Premiums by Non Life Insurance Companies

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value

(in %) (in %)

Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009
Sigal 1,785,175 2,176,495 21.92 27.16 30.42
Sigma 1,016,519 1,044,947 2.80 15.47 14.61
Insig 995,504 884,931 (11.11) 15.15 12.37
Interalbanian 693,325 803,840 15.94 10.55 11.24
Atlantik 757,244 722,847 (4.54) 11.52 10.10
Intersig 502,564 616,545 22.68 7.65 8.62
Albsig 523,666 516,876 (1.30) 7.97 7.22
Eurosig 297,892 388,130 30.29 453 5.42
TOTAL 6,571,889 7,154,611 8.87 100.00 100.00

Ndarja e tregut - Sigurimi i Jo-Jetés / Market share - Non life insurance

2008
: .. Insig
- Albsi
Interalbanian ,/ 7_970/g0 / 15.15%
10.55% ; N
: / /
| : . ;
Eurosig - : r ls'ir;;o
4.53% \. .
Intersig - -
7.65%
Atlantik — ..
11.52% .
Sigal
27.16%
2009
Albsig :
Interalbanian - 720% - 1|2n§I7%/
11.24% ; . 270
: / |
\ : : ,~ Sigma
: ©1461%
Eurosig -
5.42%
Intersig - — - -
8.62%
Atlantik ~ T — sigal
10.10% 30.42%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department



BULETINI STATISTIKOR JANAR - DHJETOR 2009
Statistics January - December 2009

Démet e Paguara dhe Numri i Démeve té Paguara nga Shoggérité e Sigurimit té Jo-Jetés
Claims Paid and Number of Claims Paid from Non Life Insurance Companies

Ndryshimi i Pjesa ndaj Totalit
Shogéria e sigurimit Numri  Vlera (né mijé leké) Numri  Vlera (né mijé leké)  vlerés (né %) (né %)
Insurance company Number Value (in thous.leks) Number Value (in thous.leks) Change invalue  Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 09/°08 -1 2008 2009
Déme té paguara Bruto dhe Numri i Démeve / Gross Claims Paid and Number of Claims Paid
Sigal 2,637 434,686 3,816 555,098 27.70 28.89 33.66
Sigma 1,942 303,604 1,906 310,385 2.23 20.18 18.82
Insig 820 313,155 854 227,587 (27.32) 20.81 13.80
Interalbanian 1,303 129,700 2,105 184,282 42.08 8.62 11.17
Atlantik 1,381 179,031 1,466 131,820 (26.37) 11.90 7.99
Intersig 518 50,138 826 117,146 133.65 3.33 7.10
Albsig 810 61,099 905 81,847 33.96 4.06 4.96
Eurosig 549 33,403 695 40,935 22.55 2.22 2.48
TOTAL 9,960 1,504,816 12,573 1,649,099 9.59 100.00  100.00
Démet e paguara - Sigurimi i Jo-Jetés / Paid claims - Non life insurance
2008
- Albsig
Interalbanian I 4.06%
. 8.62% :
Eurosig - - .- i
2.22% \'~\. | ! e 20519
Intersig — -+ — .. __
3.33% T
<+ Sigma
- 7 2018%
Atlantik - -* R
11.90% :
/..
Sigal -+
28.89%
2009
Ibani o A'bsjg -~ Insig
i
Eurosig —~ . - : . /7 Sigma
248% O /o 18.82%
. Y,
Intersig — -+ — -+ — -+ !
7.10%

Atlantik 7
7.99%

Sigal
33.66%
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Statistics January - December 2009

Ndarja e Tregut né Sigurimet e Detyrueshme dhe Vullnetare té Jo-Jetés
Market Share: Compulsory and Voluntary Insurance

Vlera (né mijé leké)
Value (in thous.leks)
Shogéria e sigurimit Pesha specifike (né %)

Insurance company e sigurimeve _
vullnetare kundrejt

Sigurime té detyrueshme  Sigurime vullnetare totalit sipas

Total i
Compulsory Insurance Voluntary Insurance kompanive
Vquntary Insurance

Share( in %) against
company's total

Periudha Janar - Dhjetor 2009 / January - December 2009

Sigurimet e detyrueshme dhe vullnetare / Compulsory and voluntary insurance

SRl 1019865 ... 1156630 2176495 ... 53.14
SIMA e ESD 223812 LOARIAL 2008
IISI0 e SO0 2000014 BBAIBL e 202
IERTAIBANIAN e DD e 300,386 B03840 359
L L S ot O .00 o
INETSIQ e 2D i 0L 0100080 28O
AOSIG e D020 A >1e8i6 e
Eurosig 259,130 129,000 388,130 33.24
Total 4,188,804 2,965,807 7,154,611 41.45
Sigurimi i Detyrueshém / Compulsory insurance
- Albsig
,’ 9.37% ~ Insig
: 7.20%
Interalbanian | ]
10.83% : : -+ Sigma
: 1 17.45%

Eurosig - -.
6.19% \

Intersig - -,
12.06%
-+ — Sigal

24.35%
Atlantik
12.56%
Sigurimi Vullnetar / Voluntary insurance
Interalbanian -+ Albsig
Eurosig - 11.81% | 420% - Insig
435% \ | : / 1967%

\ i '
‘ ‘ ..— Sigma

Intersig —~ . 7 10.58%

3.76%

Atlantik -7

6.63%
S L \ Sigal
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Statistics January - December 2009

Primet e Shkruara Bruto né Sigurimin Motorrik
Gross Written Premiums in Motor Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009
Primi i Shkruar Bruto / Gross Written Premiums
Sl 1076410 ... 1189899 o 1054 2403 2495
SUOMA 796978 . 810849 @ oo 712 1690 W 17.00
AtantiK 650,289 . e 984912 e (10.05) 1452  12.26
Interalbanian 510316 . SIS TTL 1243 1139 1208
IOISIG 444,408 528468 o 1892 . 9.92 1108
AISIG 440552  .A8TI3 (496) .. 964 .B18
I0SIG 395,987 e 369,991 05 794 I8
Eurosig 244,396 292,672 19.75 5.46 6.14
TOTAL 4,478,932 4,769,276 6.48 100.00 100.00
Ndarja e tregut - Sigurimi motorrik / Market share - Motor insurance
2008
_ Albsi Insig
Interalbanian ' / 7/ 16.%0%
11.39% . . .
. /
Eurosig - -, :
546% N\
Intersig - - - — |
9.92%
"~ Sigal
24.03%
L]
Atlantik - -
14.52%
2009
P Insig
. Albsig i
Interalbanian 7/ 878% Va 1.76%
12.03% : .
. - Sigma
1 17.00%

Eurosig - -
6.14% :

Intersig - - -
11.08%

- Sigal
24.95%

Adlantik -/
12.26%
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Statistics January - December 2009

Démet e Paguara né Sigurimin Motorrik
Paid Claims in Motor Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009
Déme té paguara Bruto / Gross Paid Claims
Sigal 363081 .. 487,021 414 2086 . 32.75
SIgMa 260105 . 205806 ... 138 AN . 19.89
Interalbanian 92,784 LATATES 8838 ... 763 11.75
NSIG 186,356  ...17458 .. (635 .. 1533 . 11.73
Atlantik 172468~ ...1294%2 . (24.92) 1418 8.71
Intersig 49450 ....Josse1 o .. 12019 ... 407 e 7.32
AISIG 99,420 oo 11005 2959 489 e 5.18
Eurosig 32,195 39,727 23.40 2.65 2.67
TOTAL 1,215,859 1,487,245 22.32 100.00 100.00
Démet e paguara- Sigurimi Motorrik / Paid claims - Motor insurance
2008
Eurosig - Interalbanian . Albsig
265% - 7.63% 7 489%
\ ’ .
~ | ./ - Insig
. \ . : P 15.33%
Intersig -~ __ - -
4.07% .
. - Sigma
Atlantik -~ 21.39%
14.18%
Sigal - 4
29.86%
2009
. Albsig .
Interalb -+ Insig
" irf7;’2|an 5.18% | 11.73%
I : : /" Sigma
Eurosig - - s 19.89%
2.67% /

Intersig - — .
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. e
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Statistics January - December 2009

Ndarja e Tregut né Sigurimet Motorrike
Market Share: Motor Insurance

Vlera (né mijé leké)
Value (in thous.leks)

Shogéria e sigurimit AL Karton Jeshil Kufitare Kasko

Insurance company brendéshme Total
DMTPL Green card Border Casco

Periudha Janar - Dhjetor 2009 / January - December 2009
Primi i Shkruar Bruto / Gross written Premiums

Sigal 651,334 282,031 86,500 170,034 1,189,899
Sigma 436,456 228,619 66,060 79,714 810,849
Atlantik 325,902 153,709 46,607 58,695 584,912
Interalbanian 295,775 119,177 38,501 120,317 573,771
Intersig 331,908 126,256 46,980 23,324 528,468
Albsig 262,947 87,402 41,953 26,412 418,713
Insig 210,330 49,353 41,875 68,433 369,991
Eurosig 223,523 - 35,607 33,542 292,672
Total 2,738,175 1,046,546 404,083 580,472 4,769,276
Mtpl e brendéshme / DMTPL Karton Jeshil / Green Card
) r Albsig ~ Insig
) Albsig [ Insig Interalbanian - 8.35% R4
I Ib: s ! b 11.39%
- 15.94% | : R ,° Sigma
- Intersig - : o2185%
12.06% \
Eurosig - - n
8.16% \
Intersi o Atlantik
t - antl " — H
12129 . " siga 2%,
Atlantik = 23.79% -
11.90%
Kufitare / Border Kasko / Casco
. Albsi rInsig Albsig .
Inteé.eggna/slan . 10-33‘?/" ; 1036% Interalbanian \ 4'55% f lin;;)g%
- 20.73%
* Sigma -= Sigma
Eurosig — . 16.35% T 13.73%
8.81% ’
Eurosig = - .
5.78%
. / s | ,
Intersig - R Lo Intersig . Sigal
11.63% oy Sigal 402%  Atlantik 29.29%
Atlantik 21.41% o -
11;”3"% 10.11%
Sigurimi Motorik / Motor insurance
Albsig rInsig
Interalbanian \ 878%  : T7.76% .
12.03% | - ~ Sigma
- 17.00%
Eurosig = - .
6.14%
. —-+~ Sigal
Intersig — L= 24.95%
11.08%
Atlantik —"
12.26%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department



BULETINI STATISTIKOR JANAR - DHJETOR 2009
Statistics January - December 2009

Primet e Shkruara Bruto né Sigurimin MTPL e Brendéshme
Gross Written Premiums in DMTPL Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 *09/°08 -1 2008 2009

Primi i Shkruar Bruto / Gross Written Premiums

Sigal 603,834 651,334 7.87 22.13 23.79

Insig 211,562 210,330 (0.58) 7.75 7.68

TOTAL 2,128,577 2,738,175 0.35 100.00 100.00

Ndarja e tregut - Sigurimi MTPL e Brendéshme / DMTPL

2008
) - .+ Insig
Interalbanian : 1A0I3;I19A) 7 1.75%
10.38% | Va
| | : - Sigma
: 17.28%
Eurosig - -. __
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i U= sigal
Ilrlt%rgll)/g . 22.13%
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Statistics January - December 2009

Démet e Paguara né Sigurimin MTPL e Brendéshme
Paid Claims in DMTPL Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 *09/°08 -1 2008 2009

Déme té Paguara Bruto / Gross Paid Claims

Sigal 148,748 190,878 28.32 . 26.82

Eurosig
TOTAL 544,175 711,830 30.81 . 100.00

Démet e paguara - MTPL e Brendéshme / Paid claims - DMTPL
2008

- Albsig
Interalbanian . 8.38% Insi
8.90% ’ .= Insig
| 7 7 1664%
Eurosig —~ : g
4.85%

Intersig + —--— -
4.96%

.. — Sigma
18.41%

Atlantik — *~
10.51%

~ Sigal
27.33%

2009

.. Albsig .
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1
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Ecuria e Portofolit DMTPL

DMTPL Portfolio Track
(né 000 leké / in 000 leks)
Viti 2009 / Year 2009

e 0 2 —
Shkurt / Feb Prill / April |Maj /May [Qershor /June |Korrik /Jul |Gusht /Aug |Shtator /Sep Dhjetor / Dec

Nr i kontratave

No of policies 19,889 17,497 19,121 20,511 20,463 19,346 24,213 22,243 21,687 22,787 20,366 22,482
Ritmi i ndryshimit ( né %)
Change (in %) - (12.03) 9.28 7.27 (0.23) (5.46) 25.16 (8.14) (2.50) 5.07 (10.62) 10.39
Primet e shkruara bruto
Gross written premiums 247,348 217,678 241,439 258,628 258,628 231,591 243,758 207,130 206,938 217,786 197,683 209,568
Ritmi i ndryshimit ( né %)
Change (in %) - (12.00) 10.92 7.12 (0.00) (10.45) 5.25 (15.03) (0.09) 5.24 (9.23) 6.01
DMTPL Nr i kontratave / DMTPL No. of policies DMTPL Primet e Shkruara Bruto / DMTPL Gross Written Premiums
25,000 - 40.00 250,000 40.00
35.00 35.00
20,000 30.00 200,000 30.00
20.00
20.00 150,000
15,000 '
e
10.00 .
10,000 00 100,000 5.00
' 0.00
- 50,000 (5.00)
5,000
, -5.00 (10.00)
-10.00 0 (15.00)
0 -15.00
W >
W &
= N\ j kontratave No of policies = Primet e shkruara bruto Gross written premiums
—&— Ritmi i ndryshimit (né %) Change (in %) —— Ritmi i ndryshimit ( né %) Change (in %)
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Primet e Shkruara Bruto né Sigurimin Kartoni Jeshil
Gross Written Premiums in Green Card insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009
i 268,073 282,031 5.21 28.74 26.95

Eurosig -

TOTAL 932,675 1,046,546 12.21 100.00 100.00

Ndarja e tregut - Sigurimi i Kartonit Jeshil / Green Card insurance

2008
Interalbanian Albsig
10.09% . 10.97% .
N - Insig
! I / 538%
I
: _.— Sigma
18.17%
Intersig — . _
7.89% ‘
Atlantik —--— "
18.75%
28.74%
2009
Albsig Insig
Interalbanian -~ 8.35% /AT72% ]
11.39% : ; .~ Sigma
21.85%
Intersig — - -
12.06%
Atlantik - — " |
14.69% .
.. . .. Sigal
AMF - Departamenti i Kérkim, T1 dhe Statistikés 26.95%
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Démet e Paguara né Sigurimin Kartoni Jeshil
Paid Claims in Green Card Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé lekg) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value

(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 *09/°08 -1 2008 2009
Déme té Paguara Bruto / Gross Paid Claims

Sigal 94,417 134,741 42.71 25.67 41.23
Sigma 102,633 77,467 (24.52) 27.91 23.71
Insig 66,881 41,619 (37.77) 18.19 12.74
Atlantik 90,195 32,567 (63.89) 24.52 9.97
Intersig 11,229 17,494 55.80 3.05 5.35
Albsig 2,385 13,172 452 0.65 4.03
Interalbanian 35 9,716 27,661.31 0.01 2.97
Eurosig - - - - -
TOTAL 367,776 326,777 (11.15) 100.00 100.00

Démet e paguara - Kartoni Jeshil / Paid claims - Green Card insurance

2008
Interalbanian
. 0.01% - Albsig
S [T e
‘ '~ . e
~. : -
N - Insig
Atlantik -+ — . ‘ - 18.19%
24.52% T
Sigma
27.91%
Sigal -
25.67%
2009
; Albsig Insig
Interalbanian
207% 4.03% /7 12.74%
B . 1 ./
\ K
Intersig === —. . _ . _ . _.
5.35%
- .= Sigma

Atlantik --="~" o7 2371%
9.97% :

Sigal
41.23%
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Primet e Shkruara Bruto né Sigurimin e Pasurisé
Gross Written Premiums in Property Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value
(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 *09/°08 -1 2008 2009
Primi i Shkruar Bruto / Gross Written Premiums
Sigal 608,520 856,668 40.78 34.19 42.61
Insig 616,661 491,864 (20.24) 34.65 24.47
Sigma 224,740 186,274 (17.12) 12.63 9.27
Interalbanian 146,926 181,839 23.76 8.26 9.05
Atlantik 72,073 105,788 46.78 4.05 5.26
Eurosig 29,521 69,067 133.96 1.66 3.44
Albsig 53,799 65,245 21.28 3.02 3.25
Intersig 27,516 53,620 94.87 1.55 2.67
TOTAL 1,779,755 2,010,366 12.96 100.00 100.00
Ndarja e tregut - Sigurimi i Pasurisé / Property insurance
2008
Interalbanian
8.26% 7 Albsig
) : o 3.02%
Eurosig -, | /
1.66% '\ : R - Insig
. < 34.65%
K4
Intersig — -« - — - — - ’
1.55% .
. /‘
Atlantik
4.05%
S T e — - Sigma
Sigal 12.63%
34.19%
2009
Interalbanian ~ Albsig
9.05% 3.25%
Eurosig ~ | I ~ Insig
3.44% N . ’/’ 24.47%
2.67%
-
Atlantik —
5.26% ©r— - Sigma
9.27%

Sigal '
42.61%
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Démet e Paguara né Sigurimin e Pasurisé
Paid Claims in Property Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value

(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 "09/°08 -1 2008 2009
Déme té Paguara Bruto / Gross Paid Claims

Insig 122,569 47,241 (61.46) 47.40 45.54
Sigal 53,848 30,634 (43.11) 20.82 29.53
Sigma 42,368 11,194 (73.58) 16.38 10.79
Intersig 460 5,990 1,202.19 0.18 5.77
Interalbanian 31,799 3,548 (88.84) 12.30 3.42
Albsig 46 2,781 5,905.58 0.02 2.68
Atlantik 6,378 2,098 (67.11) 2.47 2.02
Eurosig 1,113 254 (77.16) 0.43 0.24
TOTAL 258,582 103,738 (59.88) 100.00 100.00

Démet e paguara - Sigurimi i Pasurisé / Paid claims - Property insurance
2008

Interalbanian —

. Albsig
12.30% .
Eurosig - \ 0.02%
0.43% m\. ‘\ [
Intersig - — . __ '~ . :
0.18% e~ N, I
Atlanaik ——— e — . - Insig
2.47% e 47.40%
./“
Sigal
20.82%
Sigma -
16.38%
2009
Eurosig Interalbanian Albsig
0.24% ">~ . 3.42% .7 2.68%
N ! .~
Intersig - - -
5.77% .~ Insig
, 45.54%
Atlantik --- ’
2.02%
Sigal --/
29.53%

I
Sigma
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Primet e Shkruara Bruto né Sigurimin Aksidentet dhe Shéndeti
Gross Written Premiums in Accidents and Health Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value

(in %) (in %)

Periudha Janar - Dhjetor / January -
December 2008 2009 *09/°08 -1 2008 2009
Sigal 100,245 129,928 29.61 32.01 34.65
Interalbanian 36,083 48,230 33.66 11.52 12.86
Sigma 34,802 47,824 37.42 11.11 12.75
Intersig 30,645 34,456 12.44 9.78 9.19
Albsig 29,315 32,917 12.29 9.36 8.78
Atlantik 34,882 32,147 (7.84) 11.14 8.57
Eurosig 23,974 26,390 10.08 7.65 7.04
Insig 23,256 23,077 (0.77) 7.43 6.15
TOTAL 313,202 374,969 19.72 100.00 100.00

Ndarja e tregut - Sigurimi Aksidente dhe Shendeti / Accidents and Health insurance

2008
- Albsig -~ Insig
. | 9.36% [ 7.43% - Sigma
Interalbanian . : . [ 1111%
1152%  \ /1
Eurosig — - - —
7.65%
Intersig - :
9.78% = sigal
: 32.01%
Atlantik
11.14%
Albsig / Insig
8.78% , 6.15% o
Interalbanian - - : : / lSZI%rg;
1286% \ E 75%
Eurosig - - — "~
7.04%

Intersig - <~

~ .
9.19% - _Sigal

34.65%

Atlantik

8.57%
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Démet e Paguara né Sigurimin Aksidentet dhe Shéndeti
Paid Claims in Accident and Health Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value

(in %) (in %)
Periudha Janar - Dhjetor /
January - December 2008 2009 09/°08 -1 2008 2009
Déme té Paguara Bruto / Gross Paid Claims

Sigal 17,757 37,443 110.87 58.46 64.43
Interalbanian 5,116 5,950 16.29 16.84 10.24
Insig 4,231 5,818 37.52 13.93 10.01
Sigma 1,131 3,386 199.44 3.72 5.83
Intersig 228 2,275 897.82 0.75 3.91
Albsig 1,632 2,061 26.24 5.37 3.55
Eurosig 96 954 898.48 0.31 1.64
Atlantik 185 230 24.06 0.61 0.40
TOTAL 30,375 58,116 91.33 100.00 100.00

Démet e paguara - Aksidente dhe Shéndeti / Paid claims - Accidents and Health insurance
2008

Albsig

’ Insi
Intersig - Interalbanian ;l 5.37% nd 13.93%/0
0.75% '\ 16.84% nd
Eurosig gy ) S = Sigma
0.31% 3.72%
. Ve
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0.61%
—a — Sigal
58.46%
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. / '
./.
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0.40%

éigal
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Démi Mesatar i Paguar né Sigurimin Jetés dhe Jo-Jetés
Average Claim in Life and Non Life Insurance

Ndryshimi
Grupimi sipas Llojit Vlera (né mijé leké) (né %)
Aggregation type Value (in thous.lekg) Change
(in %)
Periudha Janar - Dhjetor / January - December 2008 2009 "09/°08-1
Aktiviteti i Jetés/ Life Insurance 528 1,027 94.58
Aktiviteti i Jo-Jetés / Non-Life Insurance 151 131 (13.16)
TOTAL 154 137 (11.42)
Démi Mesatar i Paguar né grupet e Sigurimit té Jo-Jetés
Average Claim in Non Life Insurance
Ndryshimi
Lloji i sigurimit Vlera (né mijé leké) (né %)
Type of insurance Value (in thous.lekg) Change
(in %)
Periudha Janar - Dhjetor / January - December 2008 2009 "09/°08-1

Démi Mesatar / Average Claim

Aksidendet dhe shéndeti

Accidents and Health Insurance 133 53 (60.49)
Motorrike / Motor insurance 127 131 3.15
Sigurimi i pérgjegjésive civile té pérgjithshme

General liability insurance 1,974 2,210 11.94
Krediti dhe garancia / Credit and suretyship 1,834 152 (91.70)
Proné té tjera/ Property and others Insurance 1,964 1,454 (25.94)
TOTAL 151 131 (13.14)

Démi Mesatar i Paguar né sigurimin Motorrik
Average Claim in Motor Insurance

Ndryshimi

Lloji i sigurimit Vlera (né mijé leké) (né %)

Type of insurance Value (in thous.leké) Change

(in %)
Periudha Janar - Dhjetor / January - December 2008 2009 "09/°08-1
* Kasko/ Casco 91 100 9.75
* MTPL e brendshme / DMTPL 94 112 18.50
* Kartoni jeshil / Green Card 789 666 (15.67)
* Kufitare / Border 80 92 14.35
TOTAL 127 131 3.15
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Shénime sgaruese

Burimi i té dhénave dhe baza e pérgatitjes

Té dhénat e pérdorura né kété publikim bazohen né raportimet e veté shoqérive té sigurimit prané AMF, sipas
formatit té pércaktuar né Udhézimin pér listén e dokumenteve té llogaridhénies sé detyruar vjetore e periodike
té shoqgérive té sigurimit e risigurimit - Miratuar me vendimin e Bordit té AMF nr 10, daté 08.02.2007.

Kopje té paplotésuara té kétyre pasqyrave me udhézimet pérkatése jané té disponueshme né fagen zyrtare té
internetit t& AMF.

Pér konvertimin e té dhénave né valuté té huaj éshté pérdorur kursi mesatar i kémbimit pér muajin Dhjetor,
referuar té dhénave té publikuara né fagen zyrtare té internetit té& Bankés sé Shqipérisé: 1 Euro = 137.17 leké
dhe 1 USD =93.98 leké.

* Né portofolin e pasurisé, vetém pér géllime statistikore, jané pérfshiré té gjitha klasat e sigurimit pérvec
sigurimit motorrik dhe sigurimit té aksidenteve dhe shéndetit.

* Pér grafikét qé nuk pérmbajné informacion né gjuhén angleze, referohu tabelés me té cilén grafiku lidhet.

Ky Buletin éshté pérditésuar né daté 11.06.2010 pas azhornimeve té nevojshme nga raportimet statistikore

Explanatory notes

Source of data and basis of preparation

Data in this publication are sourced from statistical returns submitted to AFSA by authorised Insurance
companies, under the Guideline of annual and periodic statutory reporting of insurance and reinsurance
companies - Approved by the Board of the Authority under decision no. 10, date 08.02.2007.

Blank copies of the returns and associated instructions are available on the AFSA website.

For data in foreign currency, the official average currency exchange rate for December is used, referring to the
Central Bank of Albania official website: 1 Euro = 137.17 leks dhe 1 USD =93.98 leks.

* In property portofolio, only for statistical purpose, all insurance classes except motor insurance and accident &
health insurance are included.

* Please for the english version of the information included in the charts, refer to the source table of the chart.

This report has been updated on 11.06.2010 due to further necessary reconciliation of reported statistical data
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