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E drejta e Autorit

Materiali né kété publikim éshté pronési e AMF. Ju mund ta shkarkoni, printoni apo riprodhoni kété material né njé
formé té patjetérsuar, pér géllime personale jo komerciale ose brenda organizatés tuaj, duke cituar Autoritetin e
Mbikéqgyrjes Financiare (AMF). Té gjitha té drejtat jané té rezervuara.

Kérkesa pér pérdorim té métejshém té informacionit né kété publikim duhet té drejtohen prané Drejtorisé sé
Kérkimeve dhe Statistikés.

Disclaimer

Ndérkohé gé AMF pérpiget té sigurojé cilésiné e kétij publikimi, AMF nuk mban pérgjegjési pér saktésing, apo valutén
e pérdorur né materialin e pérfshiré né kété publikim, si dhe nuk mbart detyrim ligjor pér ndonjé humbje apo dém té
mundshém si pasojé e pérdorimit apo referimit né kété publikim.

Shénime
Né fund té kétij publikimi do té gjeni shénime sqaruese mbi burimin e té dhénave.

Informacion i métejshém
Pér mé shumé informacion né lidhje me statistikat né kété publikim:

e-mail amf@amf.gov.al
adresa Drejtoria e Kérkimeve dhe Statistikés, Autoriteti i Mbikéqgyrjes Financiare

Rruga'Dora D'lstria", nr. 10. Tirané

Copyright

The material in this publication is copyright. You may download, display, print or reproduce material in this
publication in unaltered form for your personal, non-commercial use or within your organisation, with proper
attribution given to the Albanian Financial Supervisory Authority (AFSA). All rights are reserved.

Requests for other uses of the information in this publication should be directed to AFSA Research and Statistics
Directorate.
Disclaimer

While AFSA endeavours to ensure the quality of this Publication, AFSA does not accept any responsibility for the
accuracy, completeness or currency of the material included in this Publication, and will not be liable for any loss or
damage arising out of any use of, or reliance on, this Publication.

Explanatory notes
A set of explanatory notes on the source of data is provided at the end of the publication.

Enquiries
For more information about the statistics in this publication:

e-mail amf@amf.gov.al
orwrite to  prejtoria e Kérkimeve dhe Statistikés, Autoriteti i Mbikégyrjes Financiare

Rruga"Dora D'Istria", nr. 10. Tirané

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department



BULETINI STATISTIKOR JANAR - NENTOR 2010
Statistics January - November 2010

Pérmbajta

Té pérgjithshme

Tregu i sigurimeve

Primet e shkruara bruto dhe démet e paguara

Numri i kontratave dhe démeve té paguara

Paragitje grafike - primet e shkruara bruto dhe démet e paguara

Aktiviteti i Jetés

Primet e shkruara bruto

Démet e paguara

Numri i kontratave dhe démeve té paguara

Aktiviteti i Jo-Jetés

Primet e shkruara bruto sipas klasave té sigurimit
Démet e paguara sipas klasave

Primet e shkruara bruto sipas grupeve kryesore
Demet e paguara sipas grupeve kryesore

Numri i kontratave dhe i démeve té paguara

Ndarja e Tregut dhe démet e paguara sipas shogérive té Jetés
Primet e shkruara bruto dhe Démet e paguara

Ndarja e Tregut dhe démet e paguara sipas shogérive té Jo-Jetés
Primet e shkruara bruto

Démet e paguara

Ndarja e tregut - sigurimet e detyrueshme dhe vullnetare té jo-jetés
Ndarja e tregut - sigurimi motorrik

Démet e paguara sipas shogérive té sigurimit - sigurimi motorrik
Ndarja e tregut - sigurimi motorrik (Analitik)

Ndarja e tregut - MTPL e brendéshme

Démet e paguara sipas shogérive té sigurimit - MTPL e brendéshme
Ecuria mujore - MTPL e brendéshme

Ndarja e tregut - Kartoni Jeshil

Démet e paguara sipas shogérive té sigurimit - Kartoni Jeshil

Ndarja e tregut - Pasuri

Démet e paguara sipas shogérive té sigurimit - Pasuri

Ndarja e tregut - Aksidentet dhe Shéndeti

Démet e paguara sipas shoqérive té sigurimit - Aksidentet dhe Shéndeti
Démi mesatar i paguar

Shénime sgaruese

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department

Té& pérgjithshme

Fage 4
Fage 4
Fage 4

Fage 5
Fage 6
Fage 7

Fage 8
Fage 9
Fage 10
Fage 11
Fage 12

Fage 13

Fage 14
Fage 15
Fage 16
Fage 17
Fage 18
Fage 19
Fage 20
Fage 21
Fage 22
Fage 23
Fage 24
Fage 25
Fage 26
Fage 27
Fage 28
Fage 29
Shénime sqaruese

10
11
12

13

14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29



BULETINI STATISTIKOR JANAR - NENTOR 2010
Statistics January - November 2010

Contents

Highlights

Insurance Market

Gross written premiums and paid claims
Number of policies and paid claims

Chart - gross written premiums and paid claims

Life Insurance

Gross written premiums

Paid Claims

Number of policies and paid claims

Non-Life Insurance

Gross written premiums according to insurance classes
Paid Claims according to insurance classes

Gross written premiums according to insurance groups
Paid claims according to insurance groups

Number of policies and paid claims

Market share and paid claims among life insurance companies

Gross written premiums and paid claims

Market share and paid claims among non-life insurance companies

Gross written premiums and paid claims
Paid claims

Market share: Compulsory and voluntary insurance
Market share - motor insurance

Market share - motor insurance paid claims
Market share - motor insurance (Analytic)
Market share - DMTPL

DMTPL paid claims

DMTPL portfolio track

Market share - Green Card

Green Card paid claims

Market share - Property

Property paid claims

Market share - Accident and Health
Accident and Health paid claims

Average Claim

Explanatory Notes

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department

Highlights

Page 4
Page 4
Page 4

Page 5
Page 6
Page 7

Page 8
Fage 9
Page 10
Page 11
Page 12

Page 13

Page 14
Page 15
Page 16
Page 17
Page 18
Page 19
Page 20
Page 21
Page 22
Page 23
Page 24
Page 25
Page 26
Page 27
Page 28
Page 29
Shénime sqaruese

10
11
12

13

14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29



BULETINI STATISTIKOR JANAR - NENTOR 2010
Statistics January - November 2010

Té pérgjithshme

Zhvillime kryesore

- Né janar - néntor 2010 tregu i sigurimeve ka pasur rritje me 2.28 %. Volumi i primeve té shkruara bruto éshté
rritur me 162,962 mijé leké dhe kap shifrén 7,314,691 mijé leké.

. Numri i kontratave éshté ulur me 83,566.

e Volumi i primeve té shkruara bruto né veprimtariné e Jo-Jetés kap shifrén 6,538,698 mijé leké dhe shénon njé
rritje né masén 1.68 % krahasuar me janar - néntor 2009.

. Numri i kontratave né sigurimin e Jo-Jetés kapi shifrén 550,164 duke shé&nuar njé ulje né masén 13.10 %
krahasuar me janar - néntor 2009.

«  Volumi i primeve té shkruara bruto né veprimtariné e Jetés kap shifrén 720,796 mijé leké dhe shénon njé rritje
né masén 11.09 % krahasuar me janar - néntor 2009.

- Numri i kontratave né sigurimin e Jetés kapi shifrén 59,208 duke shénuar njé ulje né masén 1.03 % krahasuar
me janar - néntor 2009.

e  Gjithsej jané paguar 1,942,326 mijé leké déme ose 25.40 % mé shumé se né janar - néntor 2009.

- Numri i démeve té paguara éshté rritur me 2,499 dhe kap shifrén 13,966 nga té cilat 13,873 déme jané paguar
nga shogérité e sigurimit té Jo-Jetés , 91 nga shogérité e Jetés dhe 2 déme nga veprimtaria e risigurimit.

AMF - Departamenti i Kérkim, T dhe Statistikés
FSA - Research, IT and Statistics Department
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Highlights

Main features

= The insurance market experienced an increase by 2.28 % for January - November 2010. Gross insurance
premiums amount to 7,314,691 thousand leks, which is 162,962 thousand Leks more than January -
November 2009.

« The number of insurance policies is decreased by 83,566.

* Gross insurance premiums in Non-Life insurance business reached the value of 6,538,698 thousand leks,
which means a 1.68 % increase compared with January - November 2009 .

* The number of Non-Life insurance policies is 550,164 which is 13.10 % lower than one year ago.

= Gross insurance premiums in Life insurance business reached the value of 720,796 thousand leks, which
means a 11.09 % increase compared with January - November 2009 .

= The number of Life insurance policies is 59,208 which is 1.03 % lower than January - November 2009.

« The overall amount of gross paid claims for January - November 2010 is 1,942,326 thousand leks, or
25.40 % more than January - November 2009.

= There is an increase in the number of claims by 2,499 which reached the number of 13,966 for the
analyzed period 13,873 is the number of claims paid by Non-Life insurers , 91 by Life insurers and 2
claims from reinsurance.

AMF - Departamenti i Kérkim, T dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto dhe Démet e Paguara
Gross Written Premiums and Paid Claims

Ndryshimi Pjesa ndaj Totalit
Grupimi sipas Llojit Vlera (né mijé lek) (né %) (né %)
Aggregation type Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010
Primi i Shkruar Bruto / Gross Written Premiums
Aktiviteti i Jetés / Life Insurance 648,823 720,796 11.09 9.07 9.85
Aktiviteti i Jo- Jetés / Non Life Insurance 6,430,847 6,538,698 1.68 89.92 89.39
Veprimtaria e risigurimit / Reinsurance accepted 72,059 55,197 (23.40) 1.01 0.75
TOTAL 7,151,729 7,314,691 2.28 100.00 100.00
Déeme te Paguara Bruto / Gross Paid
Aktiviteti i Jetés / Life Insurance 70,988 59,302 - 16.46 4.58 3.05
Aktiviteti i Jo- Jetés / Non Life Insurance 1,477,943 1,882,904 27.40 95.42 96.94
Veprimtaria e risigurimit / Reinsurance accepted - 120 - - 0.01
TOTAL 1,548,930 1,942,326 25.40 100.00 100.00
Numri i Kontratave té Lidhura dhe Démeve té Paguara
Number of Policies and Paid Claims
Ndryshimi Pjesa ndaj Totalit
Grupimi sipas Llojit Nr. i kontratave (né %) (né %)
Aggregation type No. of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010
Numri i Kontratave / Number of Policies
Aktiviteti i Jetés / Life Insurance 59,823 59,208 (1.03) 8.63 9.72
Aktiviteti i Jo- Jetés / Non Life Insurance 633,115 550,164 (13.10) 91.37 90.28
Veprimtaria e risigurimit / Reinsurance accepted - - - - -
TOTAL 692,938 609,372 (12.06) 100.00 100.00
Numri i Démeve té Paguara / Number of Paid Claims
Aktiviteti i Jetés / Life Insurance 66 91 38 0.58 0.65
Aktiviteti i Jo- Jetés / Non Life Insurance 11,401 13,873 21.68 99.42 99.33
Veprimtaria e risigurimit / Reinsurance accepted - 2 - - 0.01
TOTAL 11,467 13,966 21.79 100.00 100.00
Primet e Shkruara Bruto / Gross Written Premiums Démet e Paguara / Paid Claims
8,000,000 2,500,000
7,000,000 -
6,000,000 | 2,000,000 -
5,000,000 - 1,500,000 |
4,000,000 -
3,000,000 - 1,000,000
2,000,000 -
500,000 -
1,000,000 -
2009 2010 ) 2009 2010
B Aktiviteti i Jo- Jetés / Non Life Insurance B Aktiviteti i Jo- Jetés / Non Life Insurance
DOAKktiviteti i Jetés / Life Insurance DAktiviteti i Jetés / Life Insurance

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jetés
Gross Written Premiums in Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé lekg) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010

Primi i Shkruar Bruto / Gross Written Premiums

Sigurim Jete / Life insurance
Jeté - VVdekje / Life - death - - - - -

Jeté Debitori / Debtor's life 420,729 469,405 11.57 64.84 65.12
Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 85,706 102,725 19.86 13.21 14.25
Jeté e kombinuar / Combined Life 35,108 18,604 (47.01) 5.41 2.58
Jeta dhe shéndeti né udhétim

Life and health in travel 23,490 23,249 (1.02) 3.62 3.23
Nxénési e studenti / Pupil and Student's Life 2,410 2,227 (7.58) 0.37 0.31

Administrimi i fondeve kolektive
Collective funds - - - - -
Jeta me Flexi-plan / Flexi-plan 841 3,062 264.09 0.13 0.42

Jeta me kursim / Life with savings 79,510 100,666 26.61 12.25 13.97
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents - 11 - - -
Jeta me studentin / Student's life 1,029 847 (17.70) 0.16 0.12

Sigurim gé lidhen me fonde investimi

Premiums Unit / index linked Insurance

Contract - - - - -
TOTAL 648,823 720,796 11.09  100.00 100.00

Struktura e tregut - Jeta - PSHB / Market structure - Life insurance - GWP
2009 2010

Jeta né Grup

Jeta dhe 14.25% Jgta dt]e )
Jeta me r shéndeti né . <+ shendeti né
i ti [ udhétim
kursim Jeta né Grup - udhétim . 3.23%
0, 0, . . 0
12.25 /o- 13.21% | 3.62% | ./

Jetame
. . kursim |
Jete e : 13.97%
Kombinuar | I T étjera Jeté Debitori
5.41% - Tétjera Jeté 3.43% 65.12%
0.66% Debitori
64.84%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Démet e Paguara né Sigurimin e Jetés
Paid Claims in Life Insurance

Ndryshimi Pjesa ndaj Totalit
Klasa Lloji i sigurimit Vlera (né mijé leké) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 "10/°09 -1 2009 2010

Déme té paguara Bruto / Gross Paid Claims

Sigurim Jeté / Life insurance
Jeté - VVdekje / Life - death - - - - -
Jeté Debitori / Debtor's life 67,346 53,572 (20.45) 94.87 90.34

Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 1,274 4,029 216.10 1.80 6.79
Jeté e kombinuar / Combined Life 900 737 (18.07) 1.27 1.24
Jeta dhe shéndeti né udhétim

Life and health in travel 461 807 74.87 0.65 1.36
Nxénési e studenti / Pupil and Student's Life - 16 - - 0.03

Administrimi i fondeve kolektive
Collective funds - -
Jeta me Flexi-plan / Flexi-plan 1,006 119 (88.17) 1.42 0.20
Jeta me kursim / Life with savings - - -

Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents - - - - -
Jeta me studentin / Student's life - 22 - - 0.04
Sigurim gé lidhen me fonde investimi

Premiums Unit / index linked Insurance

Contract

TOTAL 70,988 59,302 (16.46) 100.00  100.00

Démet e paguara - Jeta/ Paid claims - Life insurance

2009 2010
Té tjera - -, ) -~ Jeta ne Grup
513% \ Té tjera - - \ 6.79%
: 287% \ -

N\, Jeté Debitori . Jej[é )
94.87% Debitori
90.34%

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Numri i Kontratave dhe Démeve té Paguara - Jeta
Number of Policies and Paid Claims - Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Nr i kontratave (né %) (né %)
Type of insurance Nr of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010

Numri i kontratave / Number of policies (in items)

Sigurim Jete / Life insurance
Jeté - Vdekje / Life - death - - - - -
Jeté Debitori / Debtor's life 30,955 32,319 441 51.74 54.59

Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 5,261 3,614 (31.31) 8.79 6.10
Jeté e kombinuar / Combined Life 2,527 1,900 (24.81) 4.22 3.21
Jeta dhe shéndeti né udhétim

Life and health in travel 16,216 16,166 (0.31) 27.11 27.30
Nxénési e studenti / Pupil and Student's Life 3,458 3,138 (9.25) 5.78 5.30

Administrimi i fondeve kolektive
Collective funds - - - - -
Jeta me Flexi-plan / Flexi-plan 45 170 277.78 0.08 0.29

Jeta me kursim / Life with savings 1,113 1,676 50.58 1.86 2.83
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents 0 21 - - 0.04
Jeta me studentin / Student's life 248 204 (17.74) 0.41 0.34

Sigurim gé lidhen me fonde investimi
Premiums Unit/ index linked Insurance
Contract

TOTAL 59,823 59,208 (1.03)  100.00  100.00

Numri i démeve té paguara/ Number of Paid Claims (in items)

Sigurim Jeté / Life insurance
Jeté - Vdekje / Life - death - - - - -

Jeté Debitori / Debtor's life 29 41 41.38 43.94 45.05
Jeté Depozitori / Depositor's Life - - - - -
Jeta né grup / Group life 10 18 80.00 15.15 19.78
Jeté e kombinuar / Combined Life 4 8 100.00 6.06 8.79
Jeta dhe shéndeti né udhétim

Life and health in travel 21 17 (19.05) 31.82 18.68
Nxénési e studenti / Pupil and Student's Life - 2 - - 2.20

Administrimi i fondeve kolektive

Collective funds - - -
Jeta me Flexi-plan / Flexi-plan 2 4 100.00 3.03 4.40
Jeta me kursim / Life with savings - - - - -
Cash Plan - - - - -
Jeta dhe aksidente sportisti

(Sportman) Life and accidents - - - - -
Jeta me studentin / Student's life - 1 - - 1.10
Sigurim gé lidhen me fonde investimi

Premiums Unit / index linked Insurance

Contract - - - - -

TOTAL 66 91 37.88 100  100.00

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jo-Jetés
Gross Written Premiums in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé lekeé) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010

Primi i Shkruar Bruto / Gross Written Premiums

Sigurimi i aksidenteve

1

_....Accidentsinsurance 86,506 ... 84163 (271) 135 1.29
2 Sigurimi i sémundjeve

_....Sicknessinsurance . 266,719 253,363 (501) . 415 . 387
3 Sigurimi mjeteve tokésore

....Cascoinsurance of land vehicles 531079 . S43179 . 228 .. 826 ... 831
4 Sigurimi i mjeteve lévizése

.....Casco insurance of railway rolling stock S S, T R, ~
5 Sigurimi i avionéve

Casco insurance of aircraft 3,232 21,372 561.27 0.05 0.33

B
6 Insurance of vessels in see and inland

............. navigation 312816 LIS ol
7 Sigurimi mallra né transport

... Goods- in- transit insurance 41011 . 23832 (4189) . 064 .. 036
8 Sigurimi nga zjarri dhe forcat e natyrés

............. Insurance against fire and natural forces 645622 790079 2237 1004 1208
9 Sigurimi démtime té tjera né proné Insurance

.....against other damage and loss property 94,537 .. 130,741 . 3830 .. 1a4r . 2.00
10 Pérgjegjési motorrike ndaj paléve té treta

Motor third party liability 3,877,832 3,869,195 (0.22)

1 Sigurimi i pérgjegjésive civile té avionéve

JAreraftliability 150,323 . 186,320 2395 .. 234 ... 2.85
12 Sigurimi i pérgjegjésive civile té anijeve
Liability for ships 16,479 24,699 49.89 0.26 0.38

13 sigurimi i pergjegjesive civile te pergjithshme

General liability insurance 484,027 452,575 (6.50) 7.53 6.92
m"1;'"'§'i'g'j'u'r"i'r'ﬁ'i"i"k'r'é('j"i't'i't' ................................................................................................................................................................................................
Lo Greditinsurance ] e e S -

15 Sigurimi i garancive
Suretyship 233,168 158,867 (31.87) 3.63 2.43
TOTAL 6,430,847 6,538,698 1.68 100.00 100.00

AMF - Departamenti i Kérkim, T1 dhe Statistikés
FSA - Research, IT and Statistics Department
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Démet e Paguara né Sigurimin e Jo-Jetés
Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Klasa Lloji i sigurimit Vlera (né mijé leké) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010

Déme té paguara Bruto / Gross Paid Claims

Sigurimi i aksidenteve

1 ..... Accidents insurance 7688 10604 3794 052 . 0.56
2 Sigurimi i sémundjeve

............. Sickness insurance i 39944 55245 3831 270 293
3 Sigurimi mjeteve tokésore

.......Casco insurance of land vehicles 397,531 416,800 . 485 . 2690 2214
4 Sigurimi i mjeteve lévizése

... Casco insurance of railway rolling stock - S e S, o
5 Sigurimi i avionéve

Casco insurance of aircraft - - - - -

6 Sigurimi i anijeve
Insurance of vessels in see and inland navigation - - - - -

g Sigurimi nga zjarri dhe forcat e natyrés Insurance
against fire and natural forces 72,482 80,103 10.51 4.90 4.25

9 Sigurimi démtime té tjera né proné Insurance

............. against other damage and loss property 2439 7,944 22567 017 042
10 Pérgjegjési motorrike ndaj paléve té treta Motor
third party liability 945,691 1,268,856 34.17

11 Sigurimi i pérgjegjésive civile té avionéve Aircraft

e Ay e e S e S -
12 Sigurimi i pérgjegjésive civile té anijeve Liability
for ships - - - - -

13 Sigurimi i pergjegjesive civile te pergjithshme

........General liability insurance 8839 . 1437 (8374 .. 060 .. 0.08
1 Sigurimi i kreditit
Credit insurance - - - - -

15 Sigurimi i garancive
Suretyship 1,650 39,221 2277.05 0.11 2.08
TOTAL 1,477,943 1,882,904 27.40 100.00  100.00

AMF - Departamenti i Kérkim, Tl dhe Statistikés
FSA - Research, IT and Statistics Department
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Primet e Shkruara Bruto né Sigurimin e Jo-Jetés
Gross Written Premiums in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit
Lloji i sigurimit Vlera (né mijé lekg) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 10/°09 -1 2009 2010

Primi i Shkruar Bruto / Gross Written Premiums

Aksidente dhe sémundje ( klasa 1 dhe 2) 353,225 337,525 (4.44) 5.49 5.16
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 3,877,832 3,869,195 (0.22) 60.30 59.17
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 531,079 543,179 2.28 8.26 8.31
Motor, other classes (class 3)
Marinég, aviacion dhe transport (klasa 4,5,6 dhe 7) 44,555 45,520 2.17 0.69 0.70
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 740,159 920,819 24.41 11.51 14.08
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 650,828 663,594 1.96 10.12 10.15
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 233,168 158,867 (31.87) 3.63 2.43
Credit and suretyship (classes 14 and 15)
TOTAL 6,430,847 6,538,698 1.68 100.00 100.00
Primet e shkruara sipas grupeve kryesore / Market structure GWP - Main groups
2009 2010
Zjarri dhe
_démti_me @ i
Te tjera e Kedit dhe
0.69% . ;
. R garancia —
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: : o Shéndeti Té tjera demtime & )
| : | / 5.49% 3.13% tjera né proné Aksidente dhe
Siqurimii | : . 1 14.08% Shéndeti
pérgjegjesive l l | / ‘ : . 5.16%
civile ! 2 ; . | |
1012% | Sigurimi i \ : :
. pérgjggjesive '

"~ Motorrik

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department

68.56%

civile
10.15%..

Motorrik
67.48%
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Statistics January - November 2010

Démet e Paguara né Sigurimin e Jo-Jetés
Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit

Lloji i sigurimit Vlera (né mijé leké) (né %) (né %)
Type of insurance Value (in thous.leks) Change Share in total value
(in %) (in %)

Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010
Aksidente dhe sémundje ( klasa 1 dhe 2) 47,632 65,849 38.25 3.22 3.50
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 945,691 1,268,856 34.17 63.99 67.39
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 397,531 416,800 4.85 26.90 22.14
Motor, other classes (class 3)
Maring, aviacion dhe transport (klasa 4,5,6 dhe 7) 1,678 2,695 60.56 0.11 0.14
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 74,921 88,046 17.52 5.07 4.68
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 8,839 1,437 (83.74) 0.60 0.08
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 1,650 39,221 2277.05 0.11 2.08
Credit and suretyship (classes 14 and 15)
TOTAL 1,477,943 1,882,904 27.40 100.00 100.00

Démet e paguara sipas grupeve kryesore / Paid claims - Main groups

2009 2010

Zjarri dhe .
démtime té tjera . Aksidente dhe o _ Aksidente dhe

né proné ; Sheéndeti Zjarri dhe N Shéndeti
5.07% | 3.22% démtime té tjera / 3.50%

Té tjera * A : e proné ’

. 0, -
082% | | aee% 7/
Tétjera *~_ | /'

2.30%

\ \
. “* Motorrik
= Motorrik 0,
90.88% 89.52%
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Statistics January - November 2010

Numri i Kontratave dhe Démeve té Paguara né Sigurimin e Jo-Jetés
Number of Policies and Paid Claims in Non Life Insurance

Ndryshimi Pjesa ndaj Totalit
Lloji i sigurimit Nr i kontratave (né %) (né %)
Type of insurance Nr of policies (in items) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor / January - November 2009 2010 °10/°09 -1 2009 2010
Aksidente dhe sémundje ( klasa 1 dhe 2) 204,403 112,042 (45.19) 32.29 20.37
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 355,449 371,293 4.46 56.14 67.49
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 11,827 12,036 1.77 1.87 2.19
Motor, other classes (class 3)
Mariné, aviacion dhe transport (klasa 4,5,6 dhe 7) 1,482 1,301 (12.21) 0.23 0.24
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 23,887 24,698 3.40 3.77 4.49
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 945 2,004 112.06 0.15 0.36
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 35,122 26,790 (23.72) 5.55 4.87
Credit and suretyship (classes 14 and 15)
TOTAL 633,115 550,164 (13.10) 100.00  100.00
Nr i Démeve té paguara / Number of Paid Claims
Aksidente dhe sémundje ( klasa 1 dhe 2) 824 1,885 128.76 7.23 13.59
Accidents and sickenss (classes 1 and 2)
Pérgjegjési ndaj paleve te treta (klasa 10) 6,478 7,003 8.10 56.82 50.48
Motor third party liability (class 10)
Motorrike, klasat e tjera (klasa 3) 4,031 4,900 21.56 35.36 35.32
Motor, other classes (class 3)
Maring, aviacion dhe transport (klasa 4,5,6 dhe 7) 4 13 225.00 0.04 0.09
Marine, aviation and transport (classes 4,5,6 and 7)
Zjarri dhe démtime té tjera né proné (klasa 8 dhe 9) 49 59 20.41 0.43 0.43
Fire and other damage to property (classes 8 and 9)
Pérgjegjési civile (klasa 11,12 dhe 13) 4 2 (50.00) 0.04 0.01
Third party liability (classes 11,12 and 13)
Krediti dhe garancia (klasa 14 dhe 15) 11 11 0.00 0.10 0.08
Credit and suretyship (classes 14 and 15)
TOTAL 11,401 13,873 21.68 100.00 100.00

AMF - Departamenti i Kérkim, TI dhe Statistikés
FSA - Research, IT and Statistics Department
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Statistics January - November 2010

Primet e Shkruara Bruto dhe Démet e Paguara nga Shogeérité e Sigurimit té Jetés

Gross Written Premiums and Paid Claims by Life Insurance Companies

Ndryshimi
Shogéria e sigurimit Vlera (né mijé lekg) (né %)
Insurance company Value (in thous.leks) Change
(in %)
Periudha Janar - Nentor /
January - November 2009 2010 10/°09 -1

Pjesa ndaj Totalit
(né %)
Share in total value
(in %)

2009 2010

Primi i Shkruar Bruto / Gross Written Premiums

Sigal Life 356,638 388,797 9.02 54.97 53.94

Sicred 163,336 170,700 451 25.17 23.68

Insig 128,849 161,299 25.18 19.86 22.38

TOTAL 648,823 720,796 11.09 100.00 100.00
Ndryshimi i vlerés

Shogéria e sigurimit NR  Vlera (né mijé leks) NR Vlera (né mijé lekg) (né %) Pjesa ndaj Totalit ( né %)
Change in value (in

Insurance company Number ~ Value (in thous.leks) Number Value (in thous.leks) %) Share in total value (in %)

Periudha Janar - Nentor /

January - November 2009 2010 10/°09 -1 2009 2010

Déme té paguara Bruto dhe Numri i Démeve / Gross Claims Paid and Number of Claims Paid

Sigal Life 18 42,373 18 26,336 (37.85) 59.69 44.41
Sicred 37 14,518 51 24,077 65.84 20.45 40.60
Insig 11 14,097 22 8,889 (36.95) 19.86 14.99
TOTAL 66 70,988 91 59,302 (16.46)  100.00 100.00
Ndarja e tregut - Sigurimi i Jetés / Market share - Life insurance
2009 2010
Insig Insig
19.86% 22.38%
Sigal Life : I
54.97% - ;
Sicred I
25.17% : )
! "~ Sicred
o 23.68%
Sigal Life
53.94%

Démet e paguara sipas shogérive té Jetés / Paid claims - Life insurance companies

2009 2010

Insig
19.86%

Sigal Life

59.69% Sigal Life

44.41%
1

- Sicred
20.45%
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Statistics January - November 2010

Primet e Shkruara Bruto nga Shogérité e Sigurimit té Jo-Jetés
Gross Written Premiums by Non Life Insurance Companies

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value

(in %) (in %)

Periudha Janar - Nentor /
January - November 2009 2010 "10/°09 -1 2009 2010
Sigal 1,928,001 2,047,985 6.22 29.98 31.32
Sigma 960,379 1,010,312 5.20 14.93 15.45
Interalbanian 748,141 723,893 (3.24) 11.63 11.07
Atlantik 643,885 715,699 11.15 10.01 10.95
Intersig 571,012 635,933 11.37 8.88 9.73
Insig 745,403 535,325 (28.18) 11.59 8.19
Albsig 477,242 479,795 0.53 7.42 7.34
Eurosig 356,785 389,756 9.24 5.55 5.96
TOTAL 6,430,847 6,538,698 1.68 100.00 100.00

Ndarja e tregut - Sigurimi i Jo-Jetés / Market share - Non life insurance

2009
b Insig
- Albsig " 11.59%
Interalbanian ./ 7.42% / ’
11.63% ) ;
/ /
: . , Sigma
© 14.93%
Eurosig - .
5.55% N,
Intersig - -.
8.88%
Atlantik — '\'\
10.01% © Sigal
29.98%
2010
) Albsig Insig
Interalbanian .~ 7.34% ©7 8.19%
11.07% ; 1 i
/ | / Sigma
: ! 15.45%
Eurosig - -
5.96%
Intersig - — *°
9.73%
ST T = — Sigal
Atlantik < ez
10.95%
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Statistics January - November 2010

Démet e Paguara dhe Numri i Démeve té Paguara nga Shoggérité e Sigurimit té Jo-Jetés
Claims Paid and Number of Claims Paid from Non Life Insurance Companies

Ndryshimi i Pjesa ndaj Totalit
Shogéria e sigurimit Numri Vlera (né mijé leké) Numri  Vlera (né mijé leké)  vlerés (né %) ( né %)
Insurance company Number  Value (in thous.leks) Number Value (in thous.leks) Change in value  Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010  "10/°09 -1 2009 2010
Déme té paguara Bruto dhe Numri i Démeve / Gross Claims Paid and Number of Claims Paid
Sigal 3,370 488,206 4,945 540,883 10.79 33.03 28.73
Sigma 2,132 312,438 1,943 340,289 8.91 21.14 18.07
Insig 772 186,773 676 266,963 42.93 12.64 14.18
Interalbanian 1,755 165,992 2,324 220,069 32.58 11.23 11.69
Atlantik 1,283 117,011 1,128 193,800 65.63 7.92 10.29
Intersig 706 101,849 899 126,374 24.08 6.89 6.71
Albsig 813 71,538 1,018 106,998 49.57 4.84 5.68
Eurosig 570 34,135 940 87,529 156.42 231 4.65
TOTAL 11,401 1,477,942 13,873 1,882,904 27.40 100.00 100.00
Ndarja e tregut - Sigurimi i Jo-Jetés / Market share - Non life insurance
2009
) .~ Albsig ~ Insig
Eurosig —~ . : , Sigma
231% '~ 2114%
. Y,
Intersig — -+ — - — -~ :
6.89%
Atlantik 7
7.92%
Sigal
33.03%
2010
o B
Interalbani 68% 2
v / /1%
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Eurosig —~. /" 18.0m%
465% N\ /
Intersig — - -
6.71%
Adantik 7
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=~ Sigal
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Ndarja e Tregut né Sigurimet e Detyrueshme dhe Vullnetare té Jo-Jetés
Market Share: Compulsory and Voluntary Insurance

Vlera (né mijé leké)
Value (in thous.leks)

Shogéria e sigurimit Pesha specifike (né %)
Insurance company esigurimeve
vullnetare kundrejt
Sigurime té detyrueshme  Sigurime vullnetare totalit sipas
Total kompanive
Compulsory Insurance Voluntary Insurance P

Voluntary Insurance
Share( in %) against
company's total

Periudha Janar - Nentor 2010/January - November 2009

Sigurimet e detyrueshme dhe vullnetare / Compulsory and voluntary insurance
Sigal 943,710 1,159,473 2,103,182 55.13

Eurosig 270,643 119,113 389,756 30.56
Total 3,869,195 2,724,700 6,593,895 41.32
Sigurimi i Detyrueshém / Compulsory insurance
- Albsig
_’ 9.22%  ~ Insig
Interalbanian ’ /. 6-90% . Sigma
9.82% ' / 1531%

Eurosig - -. |
6.99%  \.
Intersig - -
13.77% —  Sigal
24.39%
Atlantik
13.60%
Sigurimi Vullnetar / Voluntary insurance
Interalbanian - Albsig - Insig
Eurosig - 12.63% | 4.52% /' 9.85%
431% \ I : : . sigma
k : L 0
Y 15.34%
Intersig — .,
3.79%
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.\’ -
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Statistics January - November 2010

Primet e Shkruara Bruto né Sigurimin Motorrik
Gross Written Premiums in Motor Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 *10/°09 -1 2009 2010
Primi i Shkruar Bruto / Gross Written Premiums
Sigal 1,101,671 1,126,878 2.29 24.99 25.54
Sigma 749,047 642,825 (14.18) 16.99 14.57
Atlantik 538,173 577,237 7.26 12.21 13.08
Intersig 488,430 547,839 12.16 11.08 12.42
Interalbanian 530,694 521,809 (1.67) 12.04 11.83
Albsig 388,343 383,223 (1.32) 8.81 8.69
Insig 345,921 309,525 (10.52) 7.85 7.01
Eurosig 266,631 303,038 13.65 6.05 6.87
TOTAL 4,408,911 4,412,374 0.08 100.00 100.00
Ndarja e tregut - Sigurimi motorrik / Market share - Motor insurance
2009 _ Insig
. Qg)ls;/go /7 7.85%
Interalbanian | /. / . Sigm{;’;\
12.00% . . . 16.99%
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6.05%  \
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11.08%
+ Sigal
24.99%
]
Atlantik --
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2010
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11.83% s s - Sigma
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Statistics January - November 2010

Démet e Paguara né Sigurimin Motorrik
Paid Claims in Motor Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 "10/°09 -1 2009 2010
Déme té paguara Bruto / Gross Paid Claims
Sigal 440575 .. 461054 @ ....A65 3280 27.35
SIgMa 298,347 ... 309868 .28 Z2A . 18.38
INSIG 138,393 235661 . 028 .. 103 ... 13.98
Interalbanian . 157,357 el 3783 2442 . o 11.61
Atlantik 114847 ....189568 6506 ... B.95 11.25
Intersig 93584 W ..Aee2 1932 .. B.97 et 6.62
AIBSIO 67175 .....205887 ] 5768 o 500 6.28
Eurosig 32,944 76,172 131.22 2.45 4.52
TOTAL 1,343,222 1,685,655 25.49 100.00 100.00
Démet e paguara- Sigurimi Motorrik / Paid claims - Motor insurance
2009
. ~ Albsig
Eurosig - Int(lerlal7bla}39;an ./- 500% .
2.45% e K .-+ Insig
"\ ! ’ e 10.30%
. 1 . e
Intersig - ~ . .
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Atlantik - ="~
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2010
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Ndarja e Tregut né Sigurimet Motorrike
Market Share: Motor Insurance

Vlera (né mijé leké)
Value (in thous.leks)

Shogéria e sigurimit MTPL e

brendéshme Karton Jeshil Kufitare Kasko Total
Insurance company Green card Border Casco
DMTPL
Periudha Janar - Nentor 2010 / January - November 2010
Primi i Shkruar Bruto / Gross written Premiums
Sigal 659,630 213,426 70,654 183,168 1,126,878
Sigma 410,160 121,219 60,933 50,514 642,825
Atlantik 370,474 113,038 42,841 50,883 577,237
Intersig 355,044 130,475 47,216 15,104 547,839
Interalbanian 263,635 80,564 35,683 141,928 521,809
Albsig 231,884 86,684 38,122 26,533 383,223
Insig 168,422 57,414 41,035 42,653 309,525
Eurosig 237,451 - 33,191 32,395 303,038
Total 2,696,699 802,820 369,675 543,179 4,412,374
Mtpl e brendéshme / DMTPL Karton Jeshil / Green Card
. Albsig ~ Insi
Interalbanian Albsig r Insig . lmiz)él(?;zan 1110'80% 3 722!103/0
9.78% 860% : 625% Sigma . 7 * Sigma
- EI.'_:').Zl% l . ’ 15.10%
Eurosig - - -
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:ll.rgir;:% Sigal . 26.58%
. 24.46% G
e o
Kufitare / Border Kasko / Casco
) i Albsi )
e 558, | i i
’ . Interalbanian \ .~ Sigma
- sigma 2613% . 9.30%
Eurosig — . | 16.48% ‘
8.98% f :
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s : : e
Intersig N ~ Sigal 7 33.72%
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I dantic 19.12% ntersig = Atlantk
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Sigurimi Motorik / Motor insurance
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Primet e Shkruara Bruto né Sigurimin MTPL e Brendéshme
Gross Written Premiums in DMTPL Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 *10/°09 -1 2009 2010

Primi i Shkruar Bruto / Gross Written Premiums
599,534 659,630

Insig 197,379 168,422 (14.67) 7.81 6.25
TOTAL 2,528,607 2,696,699 6.65 100.00 100.00

Ndarja e tregut - Sigurimi MTPL e Brendéshme / DMTPL

2009
.- Albsig - ;gsllog/
Interalbanian | 9.62% . 6l
10.88% : / _
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Démet e Paguara né Sigurimin MTPL e Brendéshme
Paid Claims in DMTPL Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 *10/°09 -1 2009 2010

Déme té Paguara Bruto / Gross Paid Claims

170,165 208,829

Atlantik
TOTAL 634,187

753,362

Démet e paguara-MTPL e Brendéshme / Paid claims - DMTPL

2009
-+ Albsig
Interalbanian ./ 6.73% .= Insig
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Ecuria e Portofolit DMTPL
DMTPL Portfolio Track

2010
TPL e Brendéshme / DMTPL
Dhjetor / Dec Shkurt / Feb Mars / March Prill / April Maj / May Korrik / Jul Gusht / Aug Shtator / Sep

Nr i kontratave

(né 000 lekeé / in 000 leks)

No of policies 22,482 17,531 17,370 20,932 20,734 21,348 21,621 27,245 26,013 25,213 23,802 19,296
Ritmi i ndryshimit ( né %)
Change (in %) - (22.02) (0.92) 20.51 (0.95) 2.96 1.28 26.01 (4.52) (3.08) (5.60) (22.73)
Primet e shkruara bruto
Gross written premiums 215,507 211,458 213,104 254,508 261,923 261,197 254,983 308,691 254,934 261,631 231,596 182,675
Ritmi i ndryshimit ( né %)
Change (in %) - (1.88) 0.78 19.43 291 (0.28) (2.38) 21.06 (17.41) 2.63 (11.48) (29.56)
DMTPL Nr i kontratave / DMTPL No. of policies DMTPL Primet e Shkruara Bruto / DMTPL Gross Written Premiums
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Primet e Shkruara Bruto né Sigurimin Kartoni Jeshil
Gross Written Premiums in Green Card insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 '10/°09 -1 2009 2010
i 269,218 213,426 (20.72) 26.97 26.58

Eurosig

TOTAL 998,067 802,820 (19.56) 100.00 100.00

Ndarja e tregut - Sigurimi i Kartonit Jeshil / Green Card insurance

2009
Interalbanian .
11.49% Albsig .~ Insig
..8.31% C o 4.46%
I ; R
: / . ya
| .
. ..— Sigma
22.01%
Intersig -+ — - — "
12.00%
Atlantik —--—""
14.76% :
I
Sigal
26.97%
2010
Interalbanian Albsig Insig :
10.04% -, 10.80% -~ 1.15% K lSSIQIT(T;;)
y: .

Intersig - — . .
16.25%

. éigal
Atlantik -~ 26.58%
14.08%
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Démet e Paguara né Sigurimin Kartoni Jeshil
Paid Claims in Green Card Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé lekg) (né %) (né %)
Insurance company Value (in thous.leks) Change Share in total value

(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 10/°09 -1 2009 2010
Déme té Paguara Bruto / Gross Paid Claims

Sigma 69,718 116,367 66.91 23.29 24.41
Atlantik 31,591 110,452 249.63 10.55 23.17
Insig 34,447 103,272 199.80 1151 21.67
Sigal 127,613 83,521 (34.55) 42.62 17.52
Interalbanian 9,403 26,479 181.59 3.14 5.55
Albsig 10,063 20,221 100.95 3.36 4.24
Intersig 16,559 16,363 (1.18) 5.53 3.43
Eurosig - - - - -
TOTAL 299,395 476,674 59.21 93.50 90.20

Démet e paguara- Kartoni Jeshil / Paid claims - Green Card insurance

2009
Eurosig Interalbanian )
0.00% . 3.14% .~ Albsig
. \ . - 3.36%

Intersig - -. : _.— Insig

5.53% T 11.51%
Atlantik - —..
10.55% —

Sigma
23.29%
Sigal
42.62%
2010
Interalbanian Albsig
5.55% "\ 4.24% <= Insig
Eurosig - ~. _ | \ ! , 2167%
0.00% Tr~ell : ;s
Intersig - ="~
3.43%
a .
K o Sigma
K y. 24.41%
4

./.
Atlantik -7
23.17% b
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Primet e Shkruara Bruto né Sigurimin e Pasurisé
Gross Written Premiums in Property Insurance

Ndryshimi
Shogéria e sigurimit Vlera (né mijé leke) (né %)
Insurance company Value (in thous.leké) Change
(in %)
Periudha Janar - Nentor /
January - November 2009 2010 10709 -1

Pjesa ndaj Totalit
(né %)
Share in total value
(in %)

2009 2010

Primi i Shkruar Bruto / Gross Written Premiums

Sigal 701,524 828,171 18.05 42.04 44,91
Sigma 165,534 331,601 100.32 9.92 17.98
Insig 377,282 212,588 (43.65) 22.61 11.53
Interalbanian 171,087 161,839 (5.41) 10.25 8.78
Atlantik 76,703 120,847 57.55 4.60 6.55
Albsig 58,680 71,024 21.04 3.52 3.85
Eurosig 65,727 63,671 (3.13) 3.94 3.45
Intersig 52,173 54,256 3.99 3.13 2.94
TOTAL 1,668,711 1,843,996 10.50 100.00 100.00
Ndarja e tregut - Sigurimi i Pasurisé / Property insurance
2009
Interalbanian
10.25% - Albsig
: o 3.52% s Insig
Eurosig - | K / 22.61%
3.94% \ : .
Intersig — -+ — - — "~
3.13% )
. .= Si
o T g
Atlantik -~
4.60%
Sigal -
42.04%
2010
Interalbanian  Albsig
8.78% 3.85% Insig
) ; | -7 11.53%
Eurosig - I . /
3.45% : I s
Intersig - — .. .
2.94%
,/"
Atlantik —~
6.55%

Sigal
44.91%
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Démet e Paguara né Sigurimin e Pasurisé
Paid Claims in Property Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 "10/°09 -1 2009 2010
Déme té Paguara Bruto / Gross Paid Claims
Insig 47,241 30,743 (34.92) 54.24 23.40
Sigma 11,149 29,842 167.67 12.80 22.71
Sigal 14,361 26,919 87.45 16.49 20.49
Interalbanian 3,285 15,872 383.22 3.77 12.08
Intersig 5,990 13,307 122.15 6.88 10.13
Eurosig 254 9,918 3802.47 0.29 7.55
Atlantik 2,029 4,002 97.30 2.33 3.05
Albsig 2,781 797 (71.35) 3.19 0.61
TOTAL 87,088 131,400 50.88 100.00 100.00
Démet e paguara - Sigurimi i Pasurisé / Paid claims - Property insurance
2009
- Interalbanian
Eurosig - -. - Albsi
o200 3T e
S
Intersig - - —_ AN : !
6.88% T~ -
Atlantik — -
2.33%
— __..— Insig
Sigal - —"" 54.24%
16.49%
Sigma —
12.80%
2010
Interalbanian Albsig .
_ 12.08% r0.61% 7 o340
Eurosig —~ B :
7.55% "\‘ . N
Intersig - -+ — ..
10.13%
Atlantik -~  sigma
3.05% . 22.71%
Sigal --
20.49%
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Primet e Shkruara Bruto né Sigurimin Aksidentet dhe Shéndeti
Gross Written Premiums in Accidents and Health Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leke) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value
(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 *10/°09 -1 2009 2010

124,806 148,134 . 35.33 43.99

(40.48)
(4.66)

336,748

353,225

Ndarja e tregut - Sigurimi Aksidente dhe Shendeti / Accidents and Health insurance

2009
o Albsig .. Insig
) | 855% | 628% - Sigma
Interalbanian . . : | 12.97%
13.12%  \ !
Eurosig —
6.92%
7
Intersig —
8.61% B
. “ Sigal
Atlantik o
8.21% 35.33%
Albsig -+ Insig .
2010 7.36% , | 3.92% 18(;%?;
Interalbanian . ; _/ 0070
11.95% ’
Eurosig — - .
6.84%
Intersig — - *
10.05% )
R "~ Sigal
Atlantik — 43.99%

5.23%
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Démet e Paguara né Sigurimin Aksidentet dhe Shéndeti
Paid Claims in Accident and Health Insurance

Ndryshimi Pjesa ndaj Totalit
Shogéria e sigurimit Vlera (né mijé leké) (né %) (né %)
Insurance company Value (in thous.leké) Change Share in total value

(in %) (in %)
Periudha Janar - Nentor /
January - November 2009 2010 *10/°09 -1 2009 2010
Déme té Paguara Bruto / Gross Paid Claims

Sigal 33,271 52,910 59.03 69.85 80.35
Interalbanian 5,351 8,413 57.24 11.23 12.78
Eurosig 938 1,439 53.45 1.97 2.19
Intersig 2,275 1,406 (38.21) 4,78 2.13
Sigma 2,942 578 (80.35) 6.18 0.88
Insig 1,140 560 (50.90) 2.39 0.85
Albsig 1,582 314 (80.13) 3.32 0.48
Atlantik 135 229 69.89 0.28 0.35
TOTAL 47,632 65,849 38.25 100.00 100.00

Démet e paguara - Aksidente dhe Shéndeti / Paid claims - Accidents and Health insurance
2009

| bani Albsig
nteralbanian - 3.32% ;
11.23% / 7 Insig
Eurosig —. : a = 2:39%
197% N\ '
Intersig — .. __ )
4.78% =
. - .
Atlantik -+~
0.28%
Sigal
69.85%
2010
. Albsig
Interalb%man Y 0.48% .~ Insig
12.78% A\ | 7 0.85%
Eurosig ' ~,
2.19%
Intersig * — -+ — ..
2.13% .
R
‘/ )
Atlantik --
0.35%

Sigal
80.35%
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Démi Mesatar i Paguar né Sigurimin Jetés dhe Jo-Jetés
Average Claim in Life and Non Life Insurance

Ndryshimi
Grupimi sipas Llojit Vlera (né mijé leké) (né %)
Aggregation type Value (in thous.lekg) Change
(in %)
Periudha Janar - Nentor / January - November 2009 2010 10/°09-1
Aktiviteti i Jetés / Life Insurance 1,076 652 (39.41)
Aktiviteti i Jo-Jetés / Non-Life Insurance 130 136 4.68
TOTAL 135 139 2.95
Démi Mesatar i Paguar né grupet e Sigurimit té Jo-Jetés
Average Claim in Non Life Insurance
Ndryshimi
Lloji i sigurimit Vlera (né mijé lekg) (né %)
Type of insurance Value (in thous.lekg) Change
(in %)
Periudha Janar - Nentor / January - November 2009 2010 10/°09-1

Démi Mesatar / Average Claim

Aksidendet dhe shéndeti

Accidents and Health Insurance 58 35 (39.57)
Motorrike / Motor insurance 128 142 10.80
Sigurimi i pérgjegjésive civile té pérgjithshme

General liability insurance 2,210 719 (67.49)
Krediti dhe garancia / Credit and suretyship 150 3,566 2277.05
Proné té tjera / Property and others Insurance 1,445 1,260 (12.80)
TOTAL 130 136 4.70

Démi Mesatar i Paguar né sigurimin Motorrik
Average Claim in Motor Insurance

Ndryshimi

Lloji i sigurimit Vlera (né mijé leké) (né %)

Type of insurance Value (in thous.leké) Change

(in %)
Periudha Janar - Nentor / January - November 2009 2010 10/°09-1
* Kasko / Casco 99 85 (13.75)
* MTPL e brendshme / DMTPL 108 117 8.41
* Kartoni jeshil / Green Card 652 1,186 81.79
* Kufitare / Border 88 247 181.80
TOTAL 128 142 10.80
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Shénime sgaruese

Burimi i té& dhénave dhe baza e pérgatitjes

Té dhénat e pérdorura né kété publikim bazohen né raportimet e veté shoqérive té sigurimit prané AMF, sipas
formatit té pércaktuar né Udhézimin pér listén e dokumenteve té llogaridhénies sé detyruar vjetore e periodike
té shoqgérive té sigurimit e risigurimit - Miratuar me vendimin e Bordit té AMF nr 10, daté 08.02.2007.

Kopje té paplotésuara té kétyre pasqyrave me udhézimet pérkatése jané té disponueshme né fagen zyrtare té
internetit té& AMF.

Pér konvertimin e té dhénave né valuté té huaj éshté pérdorur kursi mesatar i kémbimit pér muajin néntor,
referuar té dhénave té publikuara né fagen zyrtare té internetit té Bankés sé Shqipérisé: 1 Euro = 138.82 leké
dhe 1 USD =101.33 lekeé.

Né portofolin e pasurisé, vetém pér géllime statistikore, jané pérfshiré té gjitha klasat e sigurimit pérvec
sigurimit motorik dhe sigurimit té aksidenteve dhe shéndetit.

* Shogérisé Sigal sh.a i jané zbritur 72,059 mije leke primet nga veprimtaria e e risigurimit per janar-néntor
2009.

Pér grafikét gé nuk pérmbajné informacion né gjuhén angleze, referohu tabelés me té cilén grafiku lidhet.

Explanatory notes

Source of data and basis of preparation

Data in this publication are sourced from statistical returns submitted to AFSA by authorised Insurance
companies, under the Guideline of annual and periodic statutory reporting of insurance and reinsurance
companies - Approved by the Board of the Authority under decision no. 10, date 08.02.2007.

Blank copies of the returns and associated instructions are available on the AFSA website.

For data in foreign currency, the official average currency exchange rate for November is used, referring to the
Central Bank of Albania official website: 1 Euro = 138.82 leks dhe 1 USD =101.33 leks.

In property portofolio, only for statistical purpose, all insurance classes except motor insurance and accident &
health insurance are included.

*** |n january - november 2009 72,059 thousand leks reinsurance accepted premiums has been deducted from
total premiums of Sigal company.

Please for the english version of the information included in the charts, refer to the source table of the chart.
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